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Discussion Responses
Lynde Yannis Response
[bookmark: _GoBack]Hello Lynde, your post comes out very clear, and is readily comprehendible. You have stated that you went for shopping, trying to find the entire Harry Potter book collection. You have also stated that an item that you purchased and was unhappy with it was a sweater. According to what I have learnt from your post, the criterion that you used when purchasing the sweater was not effective, as you purchased it out of no plan. Again, by getting to three different targets looking for a book and spotting a sweater, this seems to be a coincidence, and I think that it greatly influenced your purchase decision. Based on the criterion that you used, I would say that the best criterion for someone purchasing a similar item is to first ask him or herself whether the purchase was in plan or not. 
Erick Johnson Response
Hello Erick, When I was reading your post, let me say that it highly grabbed my attention to read all through to the end. From your post, I have understood that your purchase decision for the spinach dip was out of peer influence, but not according to your wish. It is clear that you initially intended and wished to order queso. After the waitress came, your purchase decision was altered. The waitress influenced you to take spinach dip, where with no hesitation, you just agreed to her suggestion. However, I still have a question whether the waitress was really your high school mate, or she just said that to influence you so that you could take spinach dip. I can say that your criterion before purchase was poorly designed, as it led to disappointments. For an individual purchasing a similar product, I would suggest that it is good to stick on your decision to avoid dissatisfaction. 
